
OUTBACK 20K SEMI-SOLID STATE 
SOLAR POWER BANK - BLACK

USER MANUAL

18. The power bank will generate heat when charging. Always 
charge in a well-ventilated area away from direct sunlight. Do not 
charge under pillows, blankets or on flammable surfaces. 

19. Do not subject the power bank to mechanical shock such as 
crushing, bending, puncturing or shredding. Avoid dropping or 
placing heavy objects on the power bank. 

20. Do not store the power bank without power to prevent the 
battery from being deeply over discharged, which may cause 
the battery bulge. 

21. Keep the power bank away from heat sources, direct sunlight, 
combustible gas, humidity, water, or other liquids. 

22. A battery subjected to extremely low air pressure may result in 
an explosion or the leakage of flammable liquid or gas. 

23. Operating temperature should be between 10˚c to 45˚c. 
24. Storage and transportation ambient temperature: 10˚c to 45˚c. 
25. There is a risk of fire or explosion if the battery is replaced with 

an incorrect type. 
26. Replacement of a battery with an incorrect type may defeat a 

safeguard 
27. Do not operate at an altitude higher than 13,000m (air pressure 

not less than 70kPa). 
28. Do not hold the power bank for a long time while charging the 

device.nk.

Cygnett is a trademark of Cygnett Pty Ltd. Made in China.

Caution

Please read all warnings for your safety and optimal user
experience. Please read and follow these instructions
carefully and retain for your records. 
1. Do not disassemble or throw into fire or water.
2. Do not microwave, incinerate, paint, or insert foreign objects into 

the power bank. 
3. Do not expose to extreme weather conditions. 
4. Do not use this product if you observe visible defects. 
5. Do not short circuit the product or store it in a receptacle where it 

may be short circuited by other metallic or conductive objects. 
6. Do not operate the product if it has been wet or otherwise 

damaged, to prevent against electric shock, explosion and/or 
injury. 

7. Never attempt to dismantle the unit. 
8. Children should be supervised to ensure that they do not play 

with the product. 
9. Do not leave product/device unattended (e.g., leaving in the car). 
10. Always disconnect the device when not in use. 
11. Do not leave the power bank (on charge or charging a device) 

unattended. 
12. Do not use if broken, damaged, or exposed to liquids. 
13. Not to be used in extremely high ambient temperatures. 
14. Do not use with damaged or faulty accessories. 
15. Do not place near any sources of heat, open flame, or liquid. 
16. Disposal of a battery into fire or a hot oven, mechanically 

crushing or cutting of a battery, may result in an explosion. 
17. Leaving a battery in an extremely high temperature surrounding 

environment, such as direct sunlight, fire, or a hot surface may 
result in an explosion or the leakage of flammable liquid or gas 
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A Power button 

B Battery indicator

C Solar input indicator

D Solar panels

E USB-C output/input

F USB-A output 1

G USB-A output 2

H LED flashlight

Name Outback 20k Semi-Solid 
State Solar Power Bank

Battery Capacity 20,000mAh/74Wh

Item Number CY5889PBCHE

Solar Input 5.0V⎓0.3A (1.5W Max)

USB-C Input
5.0V⎓3.0A(15.0W)  
9.0V⎓2.0A(18.0W)  

12.0V⎓1.5A(18.0W)  PD

USB-C Output
5.0V/3.0A(15.0W)  

9.0V/2.22A(20.0W)  
12.0V/1.67A(20.0W)  PD

USB-A1/A2 Output
 5V/3.0A(15W), 

9.0V/2.0A(18.0W)  
12.0V/1.5A(18.0W)  QC

Total Output 15.0W Max

Charge Your Device

Recharge your device by connecting a compatible cable into the 
USB-C output (E) or USB-A outputs (F/G). Press the power button 
(A) and your device should begin to charge. When you are finished 
charging your device, remove the cable from your power bank and 
it will turn off automatically. 

To check the remaining charge on your power bank, press the 
power button (A) once. The LED battery indicator (B) will show 
the remaining charge. 

Recharge Your Power Bank

To recharge your power bank, use the included USB-C to USB-C 
cable with a compatible charger. Insert the USB-C connector into 
the USB-C input (E). When recharging, the battery indicator (B) will flash, 
indicating the remaining charge levels. 

Alternatively, recharge your power bank by placing the power bank with the 
solar panels (D) facing up towards the sun. The battery solar input indicator (C) 
will light up to indicate it is recharging the power bank. 

Flashlight
See below table for different functions on the LED flashlight (H).

Display current battery level – Single press power button
Double press the power button: The light flashes
Long press the button: enter always-on mode(lowest brightness)

Always-on mode – Press button: Adjust brightness of lighting          
Double press the power button: enter the flashing state
Long press the button: turn off the lights

Flashing state – Single press: Battery indicator shows current battery level
Double press the button: turn off the lights
Long press the button: The light is always on (lowest brightness)

Product Specifications


